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Abstract:

This study aimed to analyze the impact of using

Generative Artificial Intelligence (Gen Al) technologies and
Non-Fungible Tokens (NFTs) on firm performance and the
tracking of its digital accounting assets, with a particular focus on
the role of integrating both technologies in enhancing overall
organizational performance. The study adopted a descriptive
analytical methodology, supported by a simulation approach to
test the hypotheses, given the limited real-world application of
NFT technologies in the local environment. Data were collected
through a questionnaire distributed to a sample of accountants and
corporate employees, and SPSS software was employed to
conduct statistical analyses for testing five main hypotheses. The
results indicated a significant impact of Gen Al usage on both
financial and operational performance. Additionally, the use of
NFTs was found to contribute to improving the quality of digital
asset tracking. The study concluded that the integration of Gen Al
and NFTs produces a stronger impact on overall firm
performance and on digital asset tracking, effectively
overshadowing the individual effects of each technology when
used separately. The findings support recent literature and align
with the case of Nike, which utilized Gen Al and NFTs to enhance
operational and financial efficiency and gain competitive
advantages in managing digital assets. The study recommends
that firms adopt an integrated approach to employing Gen Al and
NFTs, while also developing accounting and regulatory standards
tailored to the nature of digital assets. Furthermore, it emphasizes
the importance of professional training in this area to improve
accounting performance and the quality of financial data in a
digital environment.
Keywords: Generative Artificial Intelligence - Gen Al — Non
Fungible Tokens - NFTs — Financial Performance — Operational
Performance — Digital Accounting Assets — Asset Tracking —
Asset Management — Digital Transformation.
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