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Abstract:
The ICT sector is one of the basic pillars for achieving
sustainable economic and social development, as the sector
plays a pivotal role in facilitating access to services, enhancing
financial inclusion, and improving the quality of citizens’ daily
lives. Since the beginning of the millennium, the communications
and information technology sector has witnessed major
developments in terms of developing the communications
infrastructure, introducing modern technologies such as digital
networks and communication via optical fibers, and raising the
efficiency of landline, mobile, and Internet services. Likewise, the
importance of the communications and information technology
sector is not limited to the development of the mobile phone side.
Not only the Internet, but it extends to understanding its effects
on various aspects of life, including education, health, industry,
and governance. This study comes in the context of efforts aimed
at analyzing the current situation of the sector, anticipating its
future, and presenting an integrated vision for its continued
development in line with the goals of Egypt’s Vision 2030, which
seeks to achieve a competitive economy and a comprehensive
knowledge—based society.
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prospects. Journal of Information Technology and

Development, 32(1).
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