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The Role Of Intellectual Capital Management Based On The
Approach Of Excellence And Innovation In Achieving
Organizational Ambidexterity
An Applied Study on The Telecomegypt Company

Abstract:

Objective of the study: This field study aimed at knowing the role of
Intellectual Capital Management based on the approach of the Excellence
and Innovation (Human Capital, Organizational Capital and Renew
Capital) in achieving the Organizational Ambidexterity (Explorative and
Exploitative Capacities), an Applied Study on the employees in Telecom
Egypt Company (TE).

The sample: was selected randomly of 372 employees in the Telecom
Egypt Company (TE) in Cairo Telephones Area. The respondents of the
sample was (300) employees.

Results:

The results of the study are the following:

- Refusal of the first hypothesis which is: There are not any statistical
moral differences among the employees about the factors of the
intellectual capital based on the approach of excellence and innovation.
The alternative hypothesis for the first hypothesis was accepted.

- Refusal of the second hypothesis which is: There are not any statistical
moral differences among the employees about the factors of the
organizational ambidexterity so the alternative hypothesis for the second
hypothesis was accepted.

- Refusal of the third hypothesis which is: There is not any statistical
moral relationship between the factors of the intellectual capital based on
the approach of excellence and innovation and the factors of the
organizational ambidexterity. So the alternative hypothesis was accepted.
- Refusal of the fourth hypothesis which is: There is not any statistical
moral relationship for the factors of the intellectual capital based on the
approach of excellence and innovation and the explorative capacities. So
the alternative hypothesis was accepted.

- Refusal of the fifth hypothesis which is: There is not any statistical
moral relationship for the factors of the intellectual capital based on the
approach of excellence and innovation and the exploitative capacities. So
the alternative hypothesis was accepted.

Keywords: Intellectual Capital based on the approach of Excellence
and Innovation, Organizational Ambidexterity
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