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The impact of Organizational Citizenship on the

Level of Organizational Creativity in the Ministry
of Municipality in the State of Qatar
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Abstract:

The research seeks to identify the availability organizational
citizenship, the extent of interest in organizational creativity, and
the extent of the impact of organizational citizenship on the level
of organizational creativity at the Ministry of Municipality in the
State of Qatar. Sample 410 responses. The research found that
there is a high percentage of organizational citizenship, and that
the level of organizational creativity in the ministry was at a high
degree, and that there is a correlation between the dimensions
organizational citizenship and the dimensions of organizational
creativity, and that there is a statistically significant effect of the
organizational citizenship on the level of organizational creativity
in the ministry.

Key words: Organizational citizenship, employees, altruism,
commitment, administrative creativity, technology, service,
additional creativity, Ministry of Municipality, State of Qatar.
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