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The Relationship Between Telecommunication
Service Outsourcing and Job Satisfaction: An Applied
Study on Xceed for Telecommunications and
Information Systems

Abstract:

Egypt has risen to the top of the list of countries that
supply outsourcing services around the world. Through
the main performance indicators in these firms, this
study attempts to assess whether outsourcing works to
attain job satisfaction and analyze the influence on job
satisfaction. The research sample consisted of 250
employees, and the results revealed a significant effect
of the Key performance indicators that employees
strive to accomplish on their job satisfaction when
utilizing acceptable statistical methodologies. There are
also disparities among employees owing to gender
and experience level. A collection of
recommendations has been proposed based on the
findings that target and accomplish job satisfaction.
Keywords: outsourcing — key performance indicators
— job satisfaction.
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