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The impact of Psychological Capital on Limiting
Organizational Cynicism and Job Burnout in the
Employees of Egyptian Governmental Banks

Abstract

This study aimed to identify the impact of psychological capital on
reducing organizational cynicism and job burnout in a random simple
sample from employees in Egyptian governmental banks (National
Bank of Egypt, Banque Misr, Bank of Cairo) in Cairo and Alexandria.
Two hundred ninety-three valid questionnaires were received and used
in the analysis. The study revealed that psychological capital had a
significant impact on organizational cynicism (an inverse relationship).
At the dimensional level of organizational cynicism (cognitive
cynicism, behavioral cynicism and emotional cynicism), it was found
that all dimensions of psychological capital had a significant impact on
cognitive cynicism. Self-efficacy, hope and flexibility had a significant
impact on behavioral cynicism. Hope, optimism and flexibility had a
significant impact on emotional cybicism. The study also found that
psychological capital had a significant impact on job burnout (an
inverse relationship). At the dimensiuonal level of job burnout
(emotional stress, negativity in relationships and low personal
achievement), there was a significant impact of all dimensions of
psychological capital on negativity in relationships and low personal
achievement. There was also a significant impact of hope, optimism
and flexibility on low personal achievement. The study recommended
that there should be an increasing interest in the development of
psychological capital in order to reduce organizational cynicism and job
burnout, regular meetings should be held with employees to reduce
emotional stress and negativity in relationships, there should be more
interest in training programs, and finally entertainment programs
should be provided to reinforce relationships between employees and
to reduce negativity in relationships.

Key words: Psychological Capital, Organizational Cynicism, Job
Burnout, Self-efficacy, Emotional Stress, Negativity in Relationships,
Low Personal Achievement, Cognitive Cynicism, Behavioral
Cynicism, Emotional Cynicism.
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